1Q-Sys
Deployment
Summit

C camwood
making applications work




Advanced Virtualised
Infrastructure

Accelerating Deployment &
Reducing Management
Costs
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Agenda QA-IQ o

. Defining Virtualisation

. Advanced Virtualised Infrastructure

. Solution Scenarios
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Application Distribution Challenges

. Regression testing

. Customized packaging

. Distribution to appropriate clients
. Installation on client machine

. Maintenance

. Retirement

. Application compatibility

. Application certification

. Frequent application updates

. Cost of application deployment/change

Efficient use of IT resources 3%
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Benefits of Virtualisation

What if all your PCs & Servers simply had to be
plugged into a network to instantly provide your
users with the OS & applications they need?

What if adding a new user, application or upgrade
to all your PCs & Servers was as simple as

changing an entry on a single system and adding a
file on a server?

What if you could reduce the cost of managing your
networks by eliminating many of the steps normally
needed as part of a deployment?
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Virtualization Models | Deploymen
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SoftGrid: Application Virtualization T

- Applications are virtualized

SystemGuard™ Environment A  SystemGuard™ Environment B

per instance:
. Files (including System Files) Application

Application

Registry

. Fonts

. .ini
COM objects
. Services

i
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- Applications do not get

- Data System Services Configurations
INS t al I ed or al t er t h e O/S (Profile and (Windows services, (Registry, .ini files,
documents) COM, OLE, printers, DLLs, etc.)

fonts, cut & paste)

. Yet tasks process locally on | ©Operating System
the host CompUter- Side-by-Side Application Virtualization
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SoftGrid Architecture Beckyment

Integration with Systems Management Server 2003 gt

Microsoft SMS Console
® Flexible application deployment: with SoftGrid Extensions

® Pre-cached to clients with

traditional updates Acti

® Pre-cached with dynamic updates il

® Pure dynamic delivery Directory ’ :

® Integrated reports and metering

® Enterprise scale SMS + SoftGrid

Application
Repository

Micrasaft

A
F g Systems Management
Server 2003

SoftGrid
Sequencer

Virtualized

SoftGrid Application ~
Virtual Application

Server Windows®
Application

Pushed delivery of
virtualized and installed
applications

On-demand streamed
delivery of virtualized applications

SMS Client
with
SoftGrid Client
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Virtualisation Benefits QA-|Q ~Deployment

- Platform migrations

. Users/Services tied to devices
. Escalating OS images/builds
. Lengthy testing cycle

- Reducing support costs

. Business Continuit
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Change management QAIQ -

- No conflicts or regression testing

Current Deployment Process Using ESD:

) < v v : v o
. Installon \l' Regression Resolve = QA >< T - \li ; 2
< Test Computer EI et W Conflics ®F Test Wi} Schedule Q§ Publish % Release & gl Remediate
X . B LSS - 4 ) &
Windows - A QABuild A Package .  QAd Package s ~= - Y |
Software ’ £ Dlssclrr‘lg;m:n Packaged App Installed r A

on ESD Server Application

Deployment Process Using Softricity SoftGrid®:

- Deliver <
B Foni & h On-Demand =~
‘o sequence ) [ ctionall) &5 publish ) » lml
2 ¥ 14 ¥ —
Windows Build Sequenced >
Software y’ (Virtualized) App Virtualized App Virtualized Application

on SoftGrid Server Running within SystemGuard™
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Deployment
~ Summit

- Reduced support
costs

. ) M Helpdesk
. Slngle p0|nt management Deskside Visits
11% Engi .
Fast Re-imaging ngineering
] W Patch Mgmt
B Overhead

. Application conflict eliminated o

. Fast resolution of application 5204
Issues

Source: 2003 Intel IT Avg. Quarterly
Spending on desktop PC support
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Deployment

Business continuity

- Applications

become single
files which can
be deployed
rapidly and on
demand as
required to any
hardware

1Q-Sys

DATA CENTRE
CITRIX/WEB / APPs

LIVE SITE

BACK UP SITE
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Application Virtualisation — Potential issues QA-'Q Deployment

- OS deployment/patch solution still needed

~ Summit

- Not suitable for all classes of apps — Internet Explorer,

AV, Device drivers

- Application compatibility - Vista kernel

- Application interoperability — needs planning

- Training or expert assistance can assist with rollout
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Virtualisation — Summary QA-|Q ~ Deployment

- The Obvious: Application Virtualization
I No install or uninstall

I No conflicts, regression testing, or base image bloat
I Run multiple versions of applications simultaneously

- Less Obvious: Central Management and Control
i Business Continuity
i desktop , web and server-based computing on the same platform

- The Distinctive: On demand virtual provisioning
I IT Agility (responsive to business demand; more strategic role)
i Self provisioning
i Self healing / recovery
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