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Advanced Virtualised 

Infrastructure

Accelerating Deployment & 

Reducing Management  

Costs
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Agenda

Defining Virtualisation

Advanced Virtualised Infrastructure

Solution Scenarios
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Application Distribution Challenges

Regression testing

Customized packaging

Distribution to appropriate clients

Installation on client machine

Maintenance

Retirement

Application compatibility

Application certification

Frequent application updates

Cost of application deployment/change

Efficient use of IT resources

Windows®

Anti Virus

Personal Firewall

Existing ESD Solution

Existing Packaging 
Mechanism
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Regression Testing

client device

x x x xExisting ESD Solution

Existing ESD solution

time & expense

4 install

3 distribute

2 package

5 maintain

6 retire

1 test
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Benefits of Virtualisation

What if all your PCs & Servers simply had to be 

plugged into a network to instantly provide your 

users with the OS & applications they need? 

What if adding a new user, application or upgrade 

to all your PCs & Servers was as simple as 

changing an entry on a single system and adding a 

file on a server? 

What if you could reduce the cost of managing your 

networks by eliminating many of the steps normally 

needed as part of a deployment?
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SoftGrid: Application Virtualization

Applications are virtualized

per instance:

Files (including System Files)

Registry

Fonts

.ini

COM objects

Services

Applications do not get 

installed or alter the O/S

Yet tasks process locally on 

the host computer.
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SoftGrid Architecture
Integration with Systems Management Server 2003

Flexible application deployment:

Pre-cached to clients with 

traditional updates

Pre-cached with dynamic updates

Pure dynamic delivery

Integrated reports and metering

Enterprise scale
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Virtualisation Benefits

Platform migrations

Users/Services tied to devices

Escalating OS images/builds

Lengthy testing cycle

Reducing support costs

Business Continuity
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Change management

No conflicts or regression testing

Reduced time for deployment

Resilient apps & Simplifying dev environments
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Support

Reduced support 

costs
Single point management

Fast Re-imaging

Application conflict eliminated

Fast resolution of application 

issues

15%

52%

4%

11%

18%

Helpdesk

Deskside visits

Engineering

Patch Mgmt

Overhead

Source: 2003 Intel IT Avg. Quarterly

Spending on desktop PC support
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Business continuity

Applications 

become single 

files which can 

be deployed 

rapidly and on 

demand as 

required to any 

hardware
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Application Virtualisation –Potential issues

OS deployment/patch solution still needed

Not suitable for all classes of apps –Internet Explorer, 

AV, Device drivers

Application compatibility - Vista kernel

Application interoperability –needs planning

Training or expert assistance can assist with rollout
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Virtualisation –Summary

The Obvious: Application Virtualization 

ïNo install  or uninstall

ïNo conflicts, regression testing, or base image bloat

ïRun multiple versions of applications simultaneously  

Less Obvious: Central Management and Control 

ïBusiness Continuity

ïdesktop , web and server-based computing on the same platform

The Distinctive: On demand virtual provisioning 

ïIT Agility  (responsive to business demand; more strategic role)

ïSelf provisioning 

ïSelf healing / recovery 


