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Session agenda

Customer technical challenges 

Reducing costs & complexity

Infrastructure optimization

Deployment Goals

Business Desktop Deployment

Deployment processes and best practices using BDD 2007
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Customer challenges 

What customers are experiencingé

Applications

ÅOperating System 
Compatibility 

ÅApplication contention

ÅTesting overhead

ÅInconsistent and ad hoc 
user installations

ÅCost of administration

Local User Data and 
Settings

Deployment 
Processes

ÅData Loss

ÅExtended unpredictable 
rebuild times

ÅInconsistent manual 
backup /restore 
processes

ÅRegulatory compliance 
issues

ÅInfrastructure and tools 
not implemented

ÅDifficult to maintain and 
update when things 
change

ÅInconsistency and 
variations
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Desktop deployment cost

Manual Deployment 

$500 - $1,000 per PC 

USMT, ACT, WinPE, WDS, 
ImageX, WIM

Light Touch Deployment

~ $350 per PC

Deployment automation with 
Zero Touch (SMS, MOM)

Zero Touch Based Deployment

less than $100< per PC


